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Dear

I am (HFA4H) . | feel bad to trouble you but | am afraid that | have to make a complaint

about
The reason for my dissatisfaction is that (F 7e 2 118 ) R A
1), On the one hand, (ZE—ANJ7 TH ) IA] ). On another level,
(33— H I 1) ). Personally, | found this to be completely
unacceptable. | will appreciate it very much if you could (2 H et
3K), preferably (BEUF %), and | would like to have this matter settled by

(FEIH AR deadline).

| will be looking forward to your prompt reply.

Yours sincerely,
Li Ming
Al Ao F B e T e
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When we checked..., we discovered that...
When | took... out of the package and.checked... carefully, | noticed that...
unsatisfactory & A=

poor service (attitude) M EE I ARSS (FSFED
distressing adj. & A\ 25 1% [1]

out of one’s expectation 45 A\ K2 fiT e
disappointing adj.ffi \ 21

look into/investigate i £x

matter F{F:

take action KHU1T 5l

in charge of 1 7%

negligence n.ii 2., K%



